Misunderstanding of
library skills

Data curation

Student group
workskills needed -
not always in isolation

Acquisitions/

procurement

Library’s as social/
learning spaces

Able to use more
technologies

Bibliometrics
Facilitatorss

Technology to profile
users - most
appropriate info

More use of WIKIs
for sharing/
creating info

Library building and Staff create
a working space for students

Enquiry
Services

Networking to keep
up to date with
technology

Librarians perceptions of roles
- needs to change/ be re-
evaluated

Education /
training

Specific expertise
- copyright/ open
access

Use of tags/catalogues -
consistent access points

VLE

Role of librarians

/library services

Stronger presence on

Home/remote
working

Use of graphics

Filtering and
targeting information

People skills for
help /support

Answering
enquiries - on
the move

Content
creators

Communicators between
library, staff & students

Change

management

Consistency for
quality

Less rigid/more flexible
increases adabtability

Change in culture - not keepers of
collections/knowledge

Just in time delivery and
support

Not stamping books -
changing lives

Kitemarkers/folksonomies/ta
gging of resources

Metadata - what
do we do?

Perception of role -
need to promote

Aggregation

Variable expectations
of distinction between
librarian and academic
roles - Issue of control

Mapping route through
developing technologies

Less Desk sitting
more embedded &
mobile

Personal contact not just
machines

More time out of
physical building




Wider library -
worldcat

JISC shared services
project

Authentication

University attitude

to web 2.0

Don’t involve users sufficiently
in development unpredictable
environment

training etc.)

Funding for developments
(technology / staff /

Lack of
integration

SirsiDynix -
incompatibility?
(Barrier)

Dealing with bespoke
applications that want to use

our info resources (e.g.
iPhnne)

Able to brand
web 2.0

Training (new systems)

Infrastructure

(Barrier)

Who hosts
services?

Staff
Training

Time; money

Walk-in
access

Convergence

Springboard & other University
developments - enquiry service;
college structure; better
communication internally & externally
(Opportunities)

Staff structure/
skills;
preconceptions

Access to same tech kit as our
users - become familiar with
technology

Nature of OPAC

Wireless -
campus wide

Autonomy over
web services

Access to resources
without downtime

Lack of review
processes

Registration of students
- fast, on time, course
ready

Plone; authentication;
telephone network; security
(Barrier)







Library needs to be
embedded at appropriate
points in the course

Web 2.0 redefining our role, cheaper
technology, open source, more
flexibility in what can be delivered

Personalisation, mobile,
integrated, interactive

Not swamped by adverts

Decent VLE course creator
user interface that doesn’t
drive you mad.

Fonts/adaptable/size

Academics view of library
role; time (strategic learning),
selective (financially,
academically)

VLE - academics domain
- Library on the fringes

Pods for phone
users - out of sight
out of mind

Personalisation - identity
management system

A VLE that is
exciting to use

No mobile phones in
library but if content &

Greater presence in LE - working diey T el

with course tutors. What level
each course? Or each college?
Module?

If it’s personalised it
seems more relevant to
the individual

Clear
1inderstandino

Use web 2.0 for
enquiries

Disability access
and support

Second Life is not a
learning
environment

Open ID

Digital divide, financial
constraints, copyright,

blended learning .
(distance v. face-to- Learmng

face) Environments

Listening and communication skills
should not be lost - required by
employers?

Supporting all learners in
elearning environment

We are still constrained by the
hours that enquiries are staffed.
DL students all time zones

Privacy issues - Facebook
is my space not the
library’s to invade. Use
them like users not like
librarians

Synergy between VLE and
resources. Able to target info to
appropriate courses

Very wide potential audience
selective (academically) blended
learning

Good communication
channels

Use social tools e.g.
Facebook to draw students
into the Library

Properly accessible
web pages

What about those who can’t/
won’t use? Are they to be
barred or strong armed by
uni?

Library building needs redesigning
for new digital environment -
headsets/ computers noise

Rnnthc/cmall rnnmc

Access to
ebooks




